Compliance


The Gaming world has quite a few unique characteristics that make it different from most other industries. In most states you can possess guns and transfer a gun to another party with very little paperwork. There are often more restrictions on slot machines than guns. It is easier to get a license to sell guns than slot machines. Arcade games have virtually no restrictions on them, but you add a hopper to pay out earned credits and the machine takes on a whole new identity with complex legal restrictions.


Being out of compliance with these legal restrictions is no minor problem. Not only are the fines serious in size, easily running into millions of dollars, but the very existence of the casino can be put in jeopardy.


Police enforce rules that keep society safe. Compliance is a police force keeping casino operations within legal operating regulations. Each law has a very real purpose. They were put into place motivated by things that are likely or possible to happen, or actually have happened in history. Compliance rules are not the result of some sinister plot against gaming. In the history of gaming some very creative people have found ways to profit from cheating the system. Anyone who isn't on guard against a possible assault will likely suffer from the assault. This is a world of eternal vigilance. The attitudes your compliance officers have goes with the desk they sit at. Those who sit there must have a very conservative attitude toward their job. The fines and criminal penalties are very serious.


Many of these issues are difficult to cover in an article. Talking about the subjects can too often give people ideas about how to work around the system. The workings of the system are often too sensitive to speak of openly. To draw an analogy to something you may be more familiar with the design of software operating systems in personal computers is often closely held knowledge. Those who understand how the operating system works do not share their understanding in magazine articles. It is in understanding how the system works that allows the system to be manipulated by those who write computer viruses and such. There will always be "sinister nerds" who want to gain their fifteen minutes of fame and flaunt their arcane knowledge in ways that are destructive and irresponsible. Such people have gained a little knowledge and don't realize that what they have learned is common knowledge to the professionals in the field. It is just that responsible and professional people don't make this knowledge public. The Gaming world is also filled with people who, to draw on a well known real instance, after developing an understanding of how a certain Keno game generates its random numbers used this knowledge to predict those numbers and scored big playing. Of course he was caught. Professionals in the field also knew such things could be done and are eternally vigilant against such activities. Every time you sit there and have a thought, realize that others who have set there before you have also had that same thought and if they were doing their job have put up guards against it. Don't think it is original just because it is new to you.


Compliance deals with more than just confirming the right EPROMs are used. 

<<<<< get a list of compliance issues >>>>>>>>

Title 31

Game compliance

Bingo

Auditing


Give Compliance people support for their duties. They are not our adversaries. Trying to find sneaky ways to work around compliance is the wrong attitude. Work with your compliance people and find ways to make the system work that function within compliance concerns.

