Results from the survey


At the Slot Managers' Roundtable yesterday we passed out a survey (copy attached) to get opinions of various subjects. While this is certainly not a complete survey if most people in California casinos follow this pattern we can make certain conclusions.


While most people are familiar with Slot Tech Magazine, few actually subscribe to it. Most are interested in a newsletter or magazine of some sort oriented toward the subject, but they apparently do not like paying for it. Creating such a newsletter might be a good idea if it benefits us.


Most agree a school in California would certainly meet a need. Since it can not be physically located in any one city an on-line or newsletter format is supported. This would be oriented to those already working in the industry who have access to games instead of the Las Vegas format for those seeking entry into the industry. Slot Tech and Bench Tech subjects would be included.


While most do in-house repairs to the component level most would still be interested in sending assemblies out to a repair depot if it were cost effective to them. They support this being a tribal operation and realize keeping tribal money within the tribes is economically sound. They would give the same support to "buying American", "buying to support local economy", and "buying tribal". "Buying Tribal" would be a valuable sales pitch.


A training center that does depot repairs ran by tribal concerns would be a viable operation. Emphasis should be put on training and developing tribal people.


Most would support standardization of Job Descriptions for the Slot Department (Slot Tech and Bench Tech) and a training program that matched these job descriptions.


I would like to take this survey to the next level and send it to other California casinos. Cost would be minimal; printing and mailing to the 60, or so, California casinos. We might want to expand this to other Native American casinos. A total of 100, or so. My list is a few years old. Do we have an updated copy of Casinos? Do we want to expand this to casinos in the Caribbean? There are quite a few, but I don't have a count.

Herschel

