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1 Test Station Setup

Introduction

This chapter describes how to set up a test station for RS232 and Netplex units as well as port
configuration. Once the test station is set up, you may use the Status Viewer utility to check
the operational status of any of the following FutureLogic, Inc. thermal printers:

¢ GEN2™ (RS232 and Netplex)

e GEN2 VST® (RS232 and Netplex)
e GEN2 Universal™

e GEN2 VST Universal™

Equipment and Software Required

The following equipment and software are required:

Description

Final Test Fixture consisting of the following

components:

e PC Test Station with Pentium III processor (or
better), 128M Ram, 12GB HD, Parallel Port, 2
Serial Ports (minimum), X32 CD Rom Drive,
AGP Video Card, 17” VGA monitor and mother
board with a minimum of 3 PCI slots.

e 10/100 Base-T Ethernet card
¢ Windows XP Professional

e PSA-66-GENX Status Viewer Software. You can
acquire this software from the FutureLogic
Exchange™ secured area of our Web site at
www futurelogic-inc.com or CD-ROM.

e LabVIEW 8.0 Run Time Engine. Note: The
Status Viewer installation program will install
the LabVIEW runtime engine.

Evaluation Cable, 12 Pin or 14 Pin

Power Supply, 24V 2.7Amp
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GEN2 Printer, RS232 or Netplex
GEN2 VST Printer, RS232 or Netplex
GEN2 Universal Printer

GEN2 VST Universal Printer

350-00009 - Paper, Thermal PSA-66-SP

Netplex Converter

RS232 Test Station Set Up

To set up the RS232 test station:

1. Verify that the test station components are present. See Equipment and Software Required
on page 1.

2. Connect the PC Test Station, DB9-MF cable, 24V power supply, Evaluation Cable and Test
Printer as shown in the following figure.

DB9-MF
Cable

Eval Cable

24V Power
Supply
Test Printer

Figure 1-1 RS232 Test Station Set Up

3. If required, power on the Test Station PC.
4. (Optional) Install the Status Viewer utility.
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5. Launch Status Viewer.
The Status Viewer main screen displays.

) Foldericon
Port Config
tab
Status Flag
— panel
CE—
~P|0]1]00-0000-0000-5366-5153|YOUR i
ESTIA‘ELIISHMENTIY'OUR LOCATIOV‘!IICITV I STATE | é STOTUS Flog
ZIP|||00-0000-0000-5366-8153|01/01/1991|00:02: 2 v ae
21| TICKET # 0010|FIFTY DOLLARS ARD NO CENTS| i : ——W 1‘0 bs
|$50.00] |20 days|MACHINE# ) N9 9ew
0]000000000053668153] P
////////
Verify that these

indicators are on

Figure 1-2 Status Viewer Main Screen

RS232 Port Configuration

To configure the communication port:
1. Click the Port Config tab.
The Port Configuration tab displays.

FL Printer Status Viewer [V2.2.0]

Select the
Comm Port

Set to RS$232

Select the
Baud Rate

Figure 1-3 Port Config Tab

2. Select the Comm Port that connects the printer to the PC in the Com Ports list.
3. Click the Baud Rate pull down list and select 36000 (or the appropriate baud rate).
4. Set the NetPlex/RS232 switch to RS232.
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Netplex Test Station Set Up

Verify that the test station components are present. See Equipment and Software Required
on page 1.

2. Connect the PC Test Station, DB9-MF cable, 24V power supply, Netplex converter box and
Test Printer as shown in the following figure.
DBO-MF
Cable
1 NetPlex
24V Power Converter Box
Supply .
Figure 1-4 Netplex Test Station Set Up
3.

If required, power on the Test Station PC.

(Optional) Install the Status Viewer utility.
5. Launch Status Viewer.

>

The Status Viewer main screen displays
FL Printer Status Viewer [V2.2.0]

Path .
TENProgram FilesiPSA-66-GENY Printer Status VieweriConfig = Fold ericon
=l NetPlex Mode
Printer Status Part Config I

I SEHdCUmmand' Clear Status ' EXIT |

Port Config tab i

oth Token I
fnelog Reading Select fnolog Vaiue Status Flag panel
S Yer, Template Mumber # of Tickets I Anabg Off I 0 ’
JGRUSA4100 1o 5.0
= StatusFlags3 | Status Flags 4 ] Status Flags S
Command Stabus Flags (Al | Status Flags 1 l Status Flags
~P|0|1]00-0000-0000-5366-8153|YOLR

~
ESTABLISHMENT| fOUR LOCATION|CITY [ STATE}
ZIP|[|00-0000-0000-5366- 8153 01/01 {1991 |00:02:

21| TICKET # D010|FIFTY DOLLARS AND NO CENTS)|
|$50.00] 30 days|MACHINE#

0]00000000005 3663153~

i Status Flag tabs

Display Mode
’*Nurmal
+3|0|GRUSA4100| @|@|@ |@|@|Pol*

] Verify that these
indicators are on

Recisved Data Hex

Figure 1-5 Status Viewer Main Screen
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Netplex Port Configuration
To configure the communication port:

1. Click the Port Config tab.
The Port Configuration tab displays.

FL Printer Status Viewer [V2.2.0]

Set to Netplex

Select the
Comm Port

Select the
Baud Rate

Figure 1-6 Port Config Tab

2. Select the Comm Port that connects the printer to the PC in the Com Ports list.
3. Click the Baud Rate pull down list and select 19200 (or the appropriate baud rate).

4. Set the NetPlex/RS232 switch to NetPlex.
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2 Status Viewer Utility

Infroduction

This chapter provides details on using the Status Viewer utility to check the operational status
of any of the following FutureLogic, Inc. thermal printers:
e GEN2™ (RS232 and Netplex)

e GEN2 VST® (RS232 and Netplex)
¢ GEN2 Universal™
¢ GEN2 VST Universal™

Status Viewer Main Screen

FL Printer Status Viewer [V2.2.0] EME\@
Port Config tab I— I
% \P g FllesiPSA-86-GENY Frinker Status YieweriConfig = I Folder icon
S NetPlex Mode
Prlnfer STOTUS mliiriter Shatus art Config I
tab /1| Status Flag panel
LSend Command ' Clear Status ' it | finslog Reading Select finslog Yalos /
S Yer, Template Mumber # of Tickets ] Anakjg Off 0 /
Send |GRUSA4100 |Po .
: Status Flags 3 | Status Flags 4 | status Flags §

Command Cormmand Stabus lags (A) | Stabus Fiags 1 | Status Fags
~p|01|00-0000-0000-5366-8153|YOLR. < Status Fla g tabs
ESTABLISHMENT | YOUR LOCATION|CITY | STATE /
21IP|||00-0000-0000-5386-8153|01/L/1991|00:02: statusFlags  ssadll Fia
21| TICKET # DO10|FIFTY DOLLARS ARD NO CENTS| p——
|$50.00] 30 days|MACHINE# 40 SR
0100000000005 3865153~ & w2 O dee ?

40 = 1) 200 .
Cislar e A9 Bit 6:
Recisved Data Hex ,’*I_\Iurma\ e o .
+slojcRUsA¢1 00| @l @l @ |@l@IPol* it 0 AL AL Verify that these
indicators are on
Figure 2-1 Status Viewer Main Screen

Printing a “Cash” Ticket

Note: Before proceeding, verify that the indicators representing bit 6 are illuminated as
illustrated in Figure 3-1. If the indicators do not turn on, verify the test station set up and

Comm Port configuration. If both scenarios are correct, the printer may be faulty.
To print a “Cash” ticket:

1. Click the folder icon from the Status Viewer main screen.
The Open dialog displays.
2. Select the TicketCommand_Cash file from the file list.
3. Click the Open button to open the file.
The Status Viewer Main Screen displays. See Figure 2-1.
4. To send the file to the printer, click the Send Command button.
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Printing a “Checker Board” or “Tiger Stripe” Ticket

Note: The Checker Board and Tiger Stripe tickets do not work with GEN2 NetPlex,

GEN2 Universal, or GEN2 VST Universal printers. In addition, before attempting to tfransmit
either of these files, verify that the indicators representing bit é are illuminated as
illustrated in Figure 3-1. If the indicators do noft turn on, verify the test station set up and
Comm Port configuration. If both scenarios are correct, the printer may be faulty.

To print a “Checker Board” ticket:
1. Click the folder icon from the Status Viewer main screen.
The Open dialog displays.
2. Select one of the following files from the file list:
e TicketCommand_CheckerBoard
e TicketCommand_Tiger
3. Click the Open button to open the file.
The Status Viewer Main Screen displays. See Figure 2-1.
4. To send the file to the printer, click the Send Command button.

Identifying Status Flag Errors

To identify status flag errors:
1. (Optional) Click the Printer Status tab to reveal the Status Flags panel.

FL Printer Status Viewer [V2.2.0]

Path
%, C:\Program Files\PSA-66-GENX Printer Status Viewer\Config =
Printer Status tab N fretPles Mode
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1
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=|0099990D
Display tod T 00000009
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——
Figure 2-2 Status Viewer Main Screen - Status Flags Panel

2. When an error occurs, the Status Flag panel will display the errors as illuminated.
3. Identify the Status Flags with illuminated indicators.
4. To determine the error type, select the corresponding Status Flags tab.
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Status Flag

Status Flag 1
1 Errors

Errors after
selecting the
Status Flag 1 tab

Figure 2-3 Status Flag 1 Error

Status Flag 5
Errors after
selecting the
Status Flag 1 tab

Status Flag
5 Errors

P/
A
A
4
A
P4
A
-

Figure 2-4 Status Flag 5 Error

Additional information on status flags can be found in the Developer manual for each printer
model.

© 2007 Futurelogic, Incorporated. All Rights Reserved. PUBN Page 8 of 12 04/27/2007
PUBN-000036 REV.XO1



Futurel.oqic

group of companies

FutureLogic, Inc.

425 East Colorado Street ¢ Suite 100

Glendale, CA 91205 USA

Phone 818.244.4700 ¢ Fax 818.244.4764
www.futurelogicinc.com ¢ info@futurelogicinc.com



http://www.futurelogicinc.com/
mailto:info@futurelogicinc.com

	Test Station Setup
	Introduction
	Equipment and Software Required
	RS232 Test Station Set Up
	RS232 Port Configuration

	Netplex Test Station Set Up
	Netplex Port Configuration


	Status Viewer Utility
	Introduction
	Status Viewer Main Screen
	Printing a “Cash” Ticket
	Printing a “Checker Board” or “Tiger Stripe” Ticket
	Identifying Status Flag Errors


