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 PSA-66 DOWNLOAD UTILITY 3-4-2004 

· BACKGROUND

Recognizing the need for multiple versions of firmware both for different gaming applications and normal enhancements, Futurelogic provides a download utility that is used to provide a secure yet simple means to reload printer firmware.

This notice is regarding the usage of the FutureLogic Download Utility that is to re flash the printer firmware.

The correct usage of this application is the subject of this notice.

· CHANGING FIRMWARE IN THE PSA-66 PRINTER 

After installing the Download Application under Windows 2000, use as follows:

1). Make sure that the download process is NOT active; click the Abort or Stop Download buttons on the top toolbar.

2). Power down printer(s) to be downloaded.

3). Connect the printer(s) to the PC via the FutureLogic PSA-EVAL-CABLE or other approved cabling.

4). Power up the printer(s).
5). Load paper into the printer. Note: the paper will self feed and stop with the second ticket in place. Tear off the extended ticket.

6). After the printer(s) power up, the image(s) on the screen will change to indicate that the printer was detected.

7). If the printer is detected, click the Start Download Button on the Download Utility.

8). The process will continue automatically through completion. 

CAUTION: Do NOT power down the printer or disconnect the RS232 cable to the PC during this process!  Doing so MAY result in an unusable printer that is flushed and will not communicate!

9). After the printer(s) downloading is complete, click the Abort Download Button on the screen. The last step was to print a ticket showing the firmware version and Ticket package. Compare the firmware version with the version display on the screen. If the version numbers should match, telling you that the download was good.

10). Power down the printer(s).

11). Double check the results by printing a self test ticket as follows. Pull the printer out of its sleeve until the feed button can be seen. Hold down the feed button and power up the printer. Continue to hold the feed button until the ticket starts to print, then release.

This self test ticket will give the firmware version that is loaded. Double check this against the version printed on the prior test ticket. Also, check the library inventory. There should be entries for Templates and Print Regions.

The self test ticket should contain this information:


Note: SYSTEM RESOURCE information may vary, but should not be blank.

11). Remove this printer.

12). To reload more printers, go back to step 2 above and repeat this process until all printer have been loaded.

NOTE: The download process will not complete if any of these steps are not successful. The result of a failed download process will be a printer with its memory flushed or otherwise unable to boot successfully. Specifically, the printer will not be capable of printing. If this occurs, try the reload process again. If not successful, follow your RMA procedure for this printer.

(    Version Control and Verification
The firmware version number will be printed on the ticket after the download is complete. Make sure that this matches the firmware version that is on the screen.

Model:			PS-66-xxxx


Firmware:		STPV2.1.1 TKT-2.3





COMMUNICATION


Interface:		Serial





Baud Rate		19,200 


Data Bits:		8


Parity:			NONE


Handshaking:		XON/OFF+HARDWARE





PRINT CONTROL:


Darkness Control:	+00%


Black Bar Index:	Enabled


Print On Demand:	Disabled


Auto Sleep Timer: 	Off





SYSTEM RESOURCES


Templates:		1,2,3,4,5,6,7,8,9,A,B


Print Regions:		1,2,3,4,5,6,7,8,h,9,A,B


			C,D,E,F,G,I,J,K,L,N,O,P


			Q,R,S,T,U,Z,X,a,b,c,d,e,


			f,g,i,j,k,l,m,n,o,p,q	


	


Graphics:


Fonts:			3(0), 1(0), 2(0), 4(0)


			7(0), 8(0), 5(0)
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