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Session Overview

3M: Gaming Experts in Touch

applications




ClearTek™ System Components

Drivers support most popular operating
systems: Win 95/98/2000, Win NT 4.0, XP, Me
and Linux.
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Popular applications for Profile touch screens include: kiosks, ATM installations,
point-of-sale, industrial equipment, gaming machines, and vending.
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ClearTek Scratch Resistance

Linearization Fundamentals




EX Il Electronics Platform

* Downloadable firmware

ClearTek Controllers
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Installing TouchWare™ Drivers

Install Software

TouchWare for Windows
. (85, 98, Me, NT 4, 2000, XP)

z Mear Field Imaging (NFI)
for Windows 2000 and XP

y MNear Field Imaging (NF1)
for other versions of Windows

. SC3 and SC4 Resistive

Installing TouchWare™ Drivers
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Diagnostic Tools

www.3m.com/3mtouchsystems/downloads/drivers.jhtml

Drivers and Diagnostic Tools




Diagnostic Techniques

Diagnostic Techniques




ldentifying Touch Problems

ldentifying Touch Problems
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Diagnosing Controller Issues

Replacing the Controller
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Replacing the Controller

Replacing the Controller
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Identifying Touch Problems

Replacing the Touch Screen
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Replacing the Touch Screen

Replacing the Touch Screen
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Replacing the Touch Screen

Preparing Power for the
Controller
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Do’s and Don’ts of Repair

Y ave a ean Wol alea
when replacing touch screens &
handle with care

Understanding the Warranty

16



Warranty Concerns

— Controllers subjected to excessive ESD hits

Warranty Concerns
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linearzation data, which allows 1%
accuracy.

Questions

and
ANswers
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