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1. Diary of Changes

ISSUE 1.0 ettt e e e e e et ee e e e et e eeeeeeeeee et e e eeeee et e e eeeeee e et e e et e e eeeeeeeee et eeee et e et e et ee et en et eneeeees 16" June 2005
> First Issue
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2. Setting Up

Figure 1: WACS Eagle / Ardac 5 Connections

Figure 2: IBA4 / IBA5 Connections
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3. Starting Up

Once the Ardac has powered up and initialised ‘Double Click’ the Proclaim.exe file or the
assigned shortcut.

Money Controls

On start-up you will be presented with the following screen.

File CommProtocol CommPort ©Command Defaults  Download Help
Sl IENUI 2O+ o
From Host: From Acceptor:

Settings: 9600,0,8,1 | 00:00:04 | Acc Sting: Acc Mode:
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4. Downloading New Firmware

NOTE:-
When downloading new firmware, the program will only work through the diagnostics port.
Also ensure that a Flash EPROM is fitted.

B proClaim
File CommProtocol CommPort Command  Defaults  Download Help

==/ 9|07 m|O) .

From &cceptor:

Select ‘Download’

Settings: 9600,0,8.1 | 00:00:04 | Acc String: Acc Mode:

If re-programming a WACS Eagle / Ardac 5 select ‘Diagnostics Port (9 Pin/Flat Black
Connector)’ as shown below.
If IBA4 or IBAS is fitted select ‘IBA4 (Diagnostics Port).

EE select acceptor type

Acceptor Type
-

~
" 52000 E agle [Diagnostics Port]
" |B&4 [Diagnostics Part]

WALS Eagle/wACS DE
™ ARDAC 2 Protocal [25 Pin Connectar]

(] Cancel
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Select the firmware file to be downloaded. Only .A07 files can be used.

Press OK.

BE Sclect .a07 file to Download E

|¥2000_19-070_03 02

w2000 19-070 03 02

ok

SR
3 Program Files
£ Money Controls
5] Firmiware
S5 Ardacll

& Euro =

The .A07 file will then be checked.

Downloading will then start.

B2 Download Status: C:\Progra... E|

Percent complete:

100

Downloading Line:

e

Elapsed time:

e
e

E stimated time remaining:

Once downloading has finished, recycle the power for the changes to take effect.

ProClaim

Download successful - Re-cycle power to activate new download software,
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5. Trouble Shooting

Table 1: Trouble Shooting

Fault

Reason

Cure

Comms Error -1

EPROM Fitted

Fit FLASH Device

No stacker fitted

Enable Bench mode via
Hyperterminal.

Fit stacker and re-cycle power

IDO03 protocol fitted

Enable Bench mode via
Hyperterminal.

Ensure the unit cycles twice.

The incorrect protocol is trying to be
downloaded. i.e. Ardac 2 is being
programmed into a head which was
previously setup for Netplex.

Select the correct protocol
firmware to download.
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This manual is intended only to assist the reader in the use of this product and
therefore Money Controls shall not be liable for any loss or damage whatsoever
arising form the use of any information or particulars in, or any incorrect use of the

product. Money Controls reserve the right to change product specifications on any
item without prior notice.
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