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Follow-up Date: 
Thank you for taking the time to evaluate the Sencore HA325 Horizontal Output and Flyback Analyzer. As we discussed here are the four things I’d like you to do as you evaluate the HA325:

1. Review the enclosed HA325 Horizontal Output and Flyback Analyzer Evaluation Guide.

2. Complete the activities outlined in the Evaluation Guide using the HA325. 

3. Complete the questions below and fax this form to 605-339-0317

     4.  I will call you at 8:00am October 17. Have one of your extra chassis on 

          your desk or bench by a phone. We will do a run through together and

         cover any questions you have. The HA325 is a great addition to your        

         bench equipment. Like the CR7000 ,you can easily teach it to your new 

         or less experience Techs because they can analyze the horizontal  

         section  with the monitor off!!. It is less intimidating.

         Talk with you Wednesday,

        Don Multerer

HA325 Evaluation Questions:

Name: ____________________

Business: __________________

Telephone: _________________

In which three sections in a video display do you encounter the most circuit failures (i.e. video, horizontal, power supply etc.)? What percentage of your total repairs does each of these sections makeup? 


Section




Percentage of Repairs

1. _______________________

_______

2. _______________________

_______

3. _______________________

_______

On a scale of 1-5 rate the difficulty of isolating problems in the horizontal output circuits:


Not



Very


Difficult


Difficult


1
2
3
4
5

What method do you currently use for troubleshooting horizontal output circuits?

What parts that you’ve replaced do you often burn-up when starting up a dead chassis? 

What makes troubleshooting some horizontal output problems difficult?

How did the HA325 help save you time in servicing horizontal output circuits?

How could the HA325 help you improve your servicing efficiency and save money?

What HA325 features did you find to be the most useful?

1. _______________________

2. _______________________

3. _______________________

On a scale of 1-5 rate your overall experience with the HA325:


Poor

Good

Excellent


1
2
3
4
5

